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Introduction

Majority of Tanzania’s population are making their 
living on agriculture and Small and Medium 
Enterprise activities. 
SMEs in Tanzania are considered to be potential in 
creating jobs, generating income, reduce poverty 
and contributing towards economic growth. 
Operators and business development professionals 
on the sector recognize the need for reliable and 
appropriate information and data on the sector. 



Introduction cont…

In Development  ICT & SMEs combine two trendy 
models: the SME as driving engine for economic 
development and ICT as "enabling“
and "empowering" Technology
ICT as an enabler for economic development needs 
particular attention in national frameworks.



Benefits of ICT to SMEs

Despite the wide range of benefits of ICT to SMEs the adaptation 
has been limited; Among the benefits are;
Increase efficiency (time and resources), thus increasing 
competitiveness
Reduce costs(lowering transaction cost,removes distance related 
barriers)
Create new business opportunities
Create job opportunities
Enhance access to market information and knowledge
Facilitate new ways of managing and organizing businesses and 
develop new businesses



Challenges

The diffusion of ICT has been less extensive among SMEs;  
challenges include; 
Lack of access to adequate business and market information
Lack of reliable web presence and mechanism for online selling
Lack of knowledge & techniques, to promote quality production 
and market penetration strategies
Lack of information on sources of financial assistance
Connectivity(expensive,unreliable
E-commerce platform( payment facilities, quality assurance 
Access to e- commerce market place
Legal system (data protection, Taxation issues, digital 
signatures)
Lack of relevant local content
Language barrier



Strategies and the way forward

Telecommunications infrastructure that is 
accessible, affordable and of good quality
Human resource development on ICT and its 
benefits is a core component 
Legal infrastructure supportive of and conducive 
to e-business  activities  should be looked  at ( e-
signatures, privacy and data protection legislation, 
intellectual property protection). [Law Reform 
Commission]
Financial Institutions should work with SMEs



Strategies and the way forward

Private sector to be proactive in investing in ICT 
infrastructure
Local content should be developed
The existing visa debit card payment system is 
accessible to few SMEs with bank accounts, 
limiting a number of SMEs.



Tanzania Development Gateway

TzDG – Internet portal  provides and promotes 
exchange and dissemination of information on 
development matters. The Gateway provides a 
unique platform for broad collaborations among 
Tanzanians stakeholders.
TzDG brings together development stakeholders 

and provides them with the tools and technology to 
collaborate online and engage in activities related to 
development like, e-government, e-health, e-women, 
e-knowledge, e-business, e-community, e-learning, 
etc.



TzDG Products and Services

Sectoral Information 
Tanzania Business Portal 
Civil Society Database 
Tanzania Projects Database 
Tanzania News Clearing House Database 
E-Women Networking 
Indigenous Knowledge 
E-Procurement 
Offline activities (training,website dev, consultancies)













Tanzania Business Portal

In a move to further promote, encourage and assist 
the development of SMEs in Tanzania. TzDG
developed a business portal which serves as a one-
stop platform for business information aiming at 
enhancing effective participation of SMEs in the 
digital economy and promote economic growth

The portal expected to play a wider role making it a 
fully e-shopping mall where business information 
and products of the SME sector could find a niche 
market locally and internationally



Business Portal Objectives

To provide market and business information 
To develop and maintain importers and exporters 
meeting point through ICT, thus pre-exchange 
transaction can take place
To establish a knowledge centre where domestic 
enterprises can learn through the experience of 
others.
To provide affordable web presence and a 
networking mechanism to Grassroots communities ( 
SMEs) through the online product catalogues



Business portal content

Business guide, which outlines the best practice 
in doing business in Tanzania,
Business support services,
Importers and exporters database,
Trade associations,
Trade fairs and exhibitions,
Business news highlights on current issues, 
Product catalogues, and
Events .  



Business Guide

Outlines the “HOW TO”:

Other content include:
Tanzania Business environment
Trading blocks and international cooperation
Banking and financial services, development financing, insurance
services, commercial banking and financial markets. 
Trade and investment agreements
Enterprise development; financial analysis, stock exchange and money 
market information
Trade and investment agreements; multilateral and bilateral treaties.

Establish business
Obtain business license
Obtain financial assistance

Register business
Export from Tanzania
Import to Tanzania
Pay tax 



Importers/ and exporters database:

Database consist of information on importing and exporting 
companies and their products catalogues. 

Companies Categorized by  products and services they offer

The database provides greater opportunity in terms of market 
accessibility as well as resources. 



Business support services

These are the services intended to support business in Tanzania
offered by the trade-specialized institutions like BET: Such services
include:

Trade promotion, 
Establishment of  contacts with traders both importers and 
exporters,
Circulation of trade offers/trade opportunities to its members, 
Production of national and foreign trade statistics,  
Trade /business arbitration,
Price information of specific products/service etc.



Trade Associations

Institutions that are engaged in supporting stakeholders 
of specific Sector. These include:

Board of External Trade (BET),
Tanzania Investment Centre (TIC), 
Confederation of Tanzania Industries (CTI), 
Tanzania Chamber of Commerce Industry and 
Agriculture (TCCIA), 
Zanzibar Chamber of Commerce, 
Tanzania Exporters Association and TDFL, 



Exhibitions  and Trade Fairs

Exhibitions  and Trade Fairs
Information on both local & international trade 
events and exhibitions

Existing opportunities:
Tz SMEs expand market
Learn new production technologies
Become innovative by learning through the 
experience of others.
Expand business contacts



Business news and Highlights

Business news from across the country and from 
different sectors.
Business highlights on key current issues on business 
development.
Financial News 
Market Information



Online Product catalogues

Online marketing a sophisticated way of 
marketing products and services through the 
use of digital facility.
Internet reduces intermediaries by obtaining 
direct global market and arrange online 
marketing
TzDG has developed online product 
catalogues for SMEs to showcase their 
products online – pictures and prices, 
contacts, etc







THANK YOU
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